Managing the impact of construction in your street
Development in Bayside series – Video #11
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With the Bayside population growing, it's likely there will be construction in your street from time to time. This video looks at how to resolve issues and manage the impact of construction. 
Construction can often mean heavy trucks and trade vehicles, machinery, noise, and dust. While all this might not be ideal, it's usually only for a short time, and requires some patience and tolerance. In the first instance, it's always best to raise any concerns you may have directly with the builder or owner. However, if you don't feel comfortable, feel that the impacts are unreasonable, observe unsafe behaviour, or have any other serious concerns about the work, you can seek assistance.
This video explains the most common types of complaints or concerns, and who to contact. It's not always the council. 
If you witness unsafe practises affecting workers or the surrounding community, or suspected asbestos, contact WorkSafe [Worksafe logo on screen with text www.worksafe.vic.gov.au or call (03) 9641 1555]
[Bayside City Council logo on screen with text (03) 9599 4444] Contact the council if site vehicles are blocking driveways, you observe damage to signs, drains, or roads, for amenity issues such as dust and noise at unreasonable hours, or if you believe that construction does not adhere to regulations.
[bookmark: _GoBack]Remember to be realistic about what you are reporting and what action you think should be taken. Calling the council for minor issues might detract resources from more serious matters and is not an effective use of ratepayer money. 
Whether you have minor or major concerns, discussing and resolving issues quickly is important. [Bayside City Council logo appears on screen]

